305th Medical Group
Ambulatory Health Care Center
Answers to your Most Frequently Asked Questions
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305th MEDICAL GROUP MISSION STATEMENT

Improve the Health of Those We Serve
Anytime, Anywhere

INTRODUCTION:

Facility address: 3458 Neely Road, McGuire AFB, NJ 08641

Hours: Mon - Fri: 0730-1630
Closed 1* Friday of each month from 0700-1030 for
readiness training

Sat, Sun and Holidays: access PCM 24 hour
phone line for urgent (not emergency) care only.

Emergency Care: Don’t delay! Go to nearest emergency room, or call 9-1-1 for emer-
gency ambulance transport.

o Urgent care: Joint Minor Illness and Injury Center (JMIIC) Clinic offered M-F Spm-8pm,
Sat: 9am-4pm, Sun 11am-6pm.

Routine Appointments:
- Call 1-866-DRS-APPT

Same Day Appointments: (;

- Non-flyers call 1-866-DRS-APPT % @
from 6:00 to 5:00 p.m.

Flyers, active duty same day appoint-

ments 754-9014 _ T !




305 MDG Key Telephone Numbers

HAWC 754-4254
Help individuals obtain personal health maintenance and healthy lifestyle
behavior. Located at the McGuire AFB, Sports and Fitness Center, Bldg.
2504
Immunization Clinic
Walk-in, please bring shot records. Clinic hours are Mon-Thurs 0800-1600
and Fri 0800-1600 (with the exception of the 1st Friday of the month ) 754-9291
Medical Laboratory 754-9090
754-9685
Optometry Clinic
Patient Advocate 754-9607
Helps patients resolve problems with medical services
Pharmacy. 754-9465
Pharmacy Refills 754-9470
National Mail Order Pharmacy 1-866-363-8667
Medications with up to a 90-days supply may be ordered
Force Health Management
754-9039
Active duty and civilians with DOD authorization
Physical Therapy 754-9476
Active duty and family members over age 12, by referral
Flight Medicine 754-9014
Life Skills Support Center 754-9324

Family Practice Appt. Line And PCM After hours 1866— DRS-APPT



305 MDG Key Telephone Numbers

MDG Secretary- Mrs. Heidi Malkowski 754-9306

MDOS Secretary- Mrs. Melissa Folks

754-9321
MDSS Secretary- Mrs. May Anderson 754-9046
AMDS Secretary- Mrs. Karen Hall-Coles 754-9595

Dental Secretary- Ms. Donna Whelpley 754-3709



Patients Rights

All patients obtaining care in this medical/dental treatment facility are entitled to
certain rights. The following basic rights should be observed by both patients and
facility staff to ensure patient care is provided in an appropriate and efficient manner.

Respectful Treatment: The patient has the right to considerate and respectful care, consisting of the

highest standard of quality within the clinic’s capabilities and within applicable laws and regula-
tion.

Medical Care and Dental Care: The patient has the right to expect timely, high quality of health care

consistent with available resources and generally accepted standards. The patient also has the right
to care and treatment in a safe environment.

Privacy and Confidentiality: The patient has the right, within the law and military regulations, to
every consideration of privacy and confidentiality concerning medical care.

Identify of Health Care Personnel: The patient has the right to know the identity, professional status,
and credentials of health care personnel involved in their care.

Participation in Care: The patient has the right to an explanation concerning their diagnosis, treat-
ment plan, and prognosis of illness in terms that they can be expected to understand. The patient
has the right to participate actively in decisions regarding their care. The patient also has the right
to refuse treatment to the extent permitted by law and government regulations, and to be informed
of the consequences of their refusal.

Informed Consent: The patient has the right to be advised in non-clinical terms on information
needed to make knowledgeable decisions on consent or refusal for treatments. Such information
should include a description of the procedures or treatment, medically significant complications,
risks, benefits and alternative treatments available.

Pain Management: The patient has the right to expect prompt response to, evaluation of, and the
treatment of pain.

Research Projects: The patient has the right to be advised if the facility proposes to engage in or per-
form research associated with their care or treatment. The patient has the right to refuse to partici-
pate in any research projects.

Facility Rules and Regulations: The patient has the right to be informed of the facilities rules and
regulations that relate to patient or visitor conduct and should expect compliance with those rules
from other individuals.

Patient Complaints: The patient has the right to be informed about the facility’s mechanism for the
initiation, review and resolution of patient complaints.



Patients Responsibilities

Providing quality health care is a complex task. ‘'We consider you a partner in your medical care. Patients can take

responsibility for their care by helping the medical team give the best possible care. These patient responsibilities
are:

Providing information: The patient has the responsibility to provide, to the best of their knowledge, accurate
and complete information about presént complaints, past illnesses, hospitalizations, medications and other
matters relating to their health. A patient has the responsibility to let their health care provider know
whether they clearly understand the proposed plan of care and what is expected of them.

Respect and Consideration: The patient has the responsibility for treating others with dignity and respect,
including other patients, families, visitors, and clinic personnel. The patient is responsible for being respect-
ful of the property of other persons and of the medical facility.

Involvement in Medical Care: The patient has the responsibility to work collaboratively with the health care
providers in developing and carrying out agreed-upon treatment plans, including follow-up care. This in-
cludes arriving to appointments on time and notifying the facility when appointments cannot be kept and
need to be rescheduled. The patient is responsible to express any concerns, to the health care provider, re-
garding their ability to follow the proposed course of treatment. The patient is responsible for their actions
if he/she refuses treatment or does not follow the provider’s instructions.

Medical Records: The patient has the responsibility to understand all medical records documenting care,
provided by any DoD medical or dental treatment facility, are property of the U.S. Government. The pa-
tient is responsible for ensuring that medical records are promptly turned in to the medical facility for ap-
propriate filing and maintenance when records are transported by the patient between PCS assignments.

Compliance with Clinic Rules and Regulations: The patient is responsible for following the clinic’s rules and
regulations affecting patient care and conduct.

Reporting of Patient Complaints: The patient has the responsibility for helping the Medical Group Com-
mander provide the best possible care to all beneficiaries. Patients’ recommendations, questions, concerns,
or complaints should be reported to the service department without restraint, interference, discrimination,
or reprisal. If you are not satisfied with the response you receive, you may contact the Customer Relations
Manager.
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Optometry




Laboratory




Immunizations
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Flight Medicine




MENTAL HEALTH




JMIIC

_ Can the JMIIC refill my prescriptions?

Ne, the IMIIC is not a replacement for primary care only your PCM can refill prescriptions .

If my infant (3 months old or less) has any of the following symptoms: fever, vomiting, lethargy, de-

creased appetite, should 1 bring him/her to the JMIIC,

Mo, and infant who is having any of the above symptoms should go to the nearest EMErZENCY room.

If I am seen by the JMIIC for a problem and there is no improvement should I oo back to the
JMIIC?
No, the IMIIC is not to see follow up visits, 1f a problem that was treated by the IMIIC has not improved
you should follow up with vour PCM,

What are the JMIIC hours?
Monday-Thursday 4:30pm-9:00Pm, Friday 4:30Pm-8:00pm, Saturday &:30am-1 30pm, Sunday
11:00am-4:00pm, Holidays 11:00am-3:00pm.

If 1 have muscle or joint pain for one month or more should 1 go to the JMIIC?
Mo, the IMIIC is for urgent/acute minor injuries and illncsses.

Can I have my profile completed at the JMIIC?
No, the JMIIC is staffed by non-military medical personnel and are not able to complete profiles,

Can the JMIIC perform school, work or sports physicals?
Mo, rouline physicals can only be done by your PCM

If T am seen by my PCM, or in the emergeney room, can I follow up with the JMIIC?
Mo, the IMIIC is for urgent/acute minor injuries and illnesses only. All follow ups should be scheduled
with your PCM.

Can 1 get immunizations or immunization records from the JMIIC?
Mo, the IMIIC is separate from immunizations and has no access to that information.

How long ean I expect to wait at the JMIIC?
The JMIIC is staffed with one ph._:,-':ii-::iﬂﬂ. and four nurses. The wail time dfp;}nds on the number of pa-
tients signed in and the acuity of the problems being treated. The greater the number, and the more acute
the problems the longer the wait time




Outpatient Records
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Health and Wellness Center

How do 1 schedule a strength aptitude test?
A strength aptitude test is requires when retraining into a different AFSC. Conitact the 305 SVS Fitness center at 754-6089
to schedule SAT, Complete the memorandum from AFI 36-2626 Attachment 6 and hand carry 1o scheduled appointment.

How do I schedule a nutrition/fitness appointment?
The HAWC schedules patients (AD, dependents, and DOD civilians) for one-on-one fitness and nutrition appointments,
Contact the HAWC front desk at 754-2462 for availability.

What are the fitness track testing and individual PT hours?
The track hours are posted on signage placed on the north and south sides of the track. Hours change slightly in the fall

and spring.

TESTING TIMES: ( 30 min blocks only/scheduled by UFPMs)

Oct 1- Apr 30 0200-1130 1300-1530

May 1-30 Sepl OR00-1130 1300-1530
UNIT/INDIVIDUAL PT TIMES:

Oct |- Apr 30 Before 0900 [130-1300 After 1530

May 1— 30 Sept Before 0200 [130-1300 After 1330

How Do 1 sign up for HAWC tobaceo cessation classes?

To Enroll: Call the HAWC at 754-2462 o register for classes and schedule a time to pick up an information packet and
medical forms. All forms must be completed prior to taking the class. A provider will be available to answer health-related
questions, write prescriptions for the appropriate medications, and monitor the health status of participants through the dura-
tion of the program. In addition to classes offered at the HAWC, there is another option available to those who cannot attend
the classes. Individuals may enroll in NJ Quitnet or Quitline, web-hased and phone cessation services. Contact the HAWC
for more information on how to obtain medications and counseling through these services,

What is Wing Boot Camp and where ean I find information about the program?
Boot camp is a 305AMW fitness program for Active Duty Airmen scoring <75 on their AF physical Fitness test, More
information can be found on the HAWC website https:/{private, meguire. ame.af.mil/ 305amw/305mdg/mdg/amds/hawe/
mndex. him
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Force Health Management

How do I get cleared for an Overseas Assignment?

OVERSEAS CLEARANCES

1 AD Member will report to FHM for OVERSEAS PCS clearance notification
(Member’s must bring their Medical Clearance Letter)

2. FHM will advise member to make an appointment for an OVERSEAS PCS
Clearance with PCM (Member must make appointment at least 10 days after
notifying FHM of Overseas PCS)

3. Inthe duration of 10 days:

a. FHM will review member’s record, to ensure there are no conditions that
will hinder member from clearance

b. If there are disqualifying items FHM will contact patient of the situation,
make further recommendations, and/or refer member to Life Skills

c. If there are no disqualifying factors, FHM will generate a Physical Profile
AF Form 422.

d. FHM will bring members medical record to Life Skills to obtain a Mental
Health Provider’s signature to endorse that the member does not have any
conditions in that area that will delay member from PCS’ing overseas.

e.  FHM will bring record to member’s PCM team for Overseas Clearance
Appointment.

4. During the appointment, PCM will review member’s record and consult with
patient to ensure there are no conditions that will delay them from PCS’ing
Overseas. PCM will sign profile generated by FHM endorsing that
member is cleared for PCS.

5. When appointment is accomplished PCM (or technician) must turn in
member’s record to FHM (with overseas clearance notes and
overseas profile)

6. FHM will obtain Profiling Officer’s signature for the profile and give
member 4 copies of profile with all proper signatures, turn in original
profile with records to Outpatient Records or Flight Medicine and update
PIMR with appropriate signatures and update VMPF




Family Practice Clinic







Case Management




Case Management
Continued

__How do I get my results?

Results can be obtained from the ordering provider/clinic. The lab is not
authorized to release lab results directly to the patients.

How long will it take before my results come back?
In-house tests will be done by the end of the duty day unless stat(<1 hour) or
ASAP (<2 hours.) Ship-out tests generally take from 5-7 business days.

How does my outside provider receive my results?

Once “All” of your test results are back, we will fax the ordering physician all
of your results

Can you fax my results to a doctor that’s not on my prescription?
No. We are only authorized to fax to the doctor listed on the prescription.

Do I need an appointment for lab work?

No appointment is necessary for routine lab work. Semen analysis and 3 hour
glucose tolerance testing are the only test that need appointments.

How long should I leave the band-aid/co-ban wrap on my arm?
5-10 minutes should suffice.

How long do I need to fast?

If fasting is required, 12-14 hours of nothing to eat or drink with exception of
- water is the recommended time.

Can I still take my medication while fasting?

Unless told not to do so by your provider, continue taking your medication as
prescribed.

What are the hours of operation?
Operating hours are M-F 0730-1630.
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_Benefits Counselors and Assistance Coordinators

(BCAQ)




Benefits Counselors and Assistance Coordinators (BCAQO)
Continued

Can family members be seen in the Eye Clinic?

Yes, family members can seen in the Eye Clinic and the appointment can be booked by
calling 1-866-377-2778 or by booking online

Can I get contact lenses?

New contact lens fittings are not a TRICARE covered benefit. You will have to pay out of
pocket for new fittings. If you currently wear contact lenses, we will update your
prescription during your annual eye exam if the fit is good, and there are no health changes
or concerns. The contact lenses will need to be worn to the appointment and you will also
have to bring a copy of the previous prescription or the boxes the contact lenses came in

How many pairs of Frame of Choice (FOC's) glasses can I order?
One pair of frame of choice glasses are authorized for active duty only, annually. Activated

reserve/guard members, must be on active duty for 30 consecutive days before being
eligible to order FOC's.

Once I order my glasses, how long will they take to arrive?
Your glasses will arrive within 2-4 weeks.

What do I need to do to have the refractive surgery?
If you are AD, and you are interested in the refractive surgery, you will need to bring in a
signed commanders authorization letter (located on https://www.afms.mil/warfightereves)
to the 305th Optometry Clinic. This will place you on the wait list for a work-up eye
exam to complete the application. Once your name is reached on the list, you will be
called and scheduled for the work-up exam to complete the application. After your
application is completed, you submit the application to the Laser Center of your choice.
After the surgery, you return to the Optometry Clinic for the follow-ups. There are age,
retention, time on station, and stable refractive error requirements. It is either
Permissive TDY, or can be unit funded to go to the Laser Center. If you choose to go
through a civilian at your own expense, there are requirements to have written permission
from the Squadron Commander, and the Medical Group Commander.




Physical Therapy
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Patient Safety
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Pediatrics Clinic







Patient Administration




IRadiology




Referral Management Center (RMCQC)




Referral Management Center (RMC)
continued

Can family members be seen in the Eye Clinic?
Yes, family members can seen in the Eye Clinic and the appointment can be booked by
calling 1-866-377-2778 or by booking online

Can I get contact lenses?

New contact lens fittings are not a TRICARE covered benefit. You will have to pay out of
pocket for new fittings. If you currently wear contact lenses, we will update your
prescription during your annual eye exam if the fit is good, and there are no health changes
or concemns. The contact lenses will need to be worn to the appointment and you will also
have to bring a copy of the previous prescription or the boxes the contact lenses came in

How many pairs of Frame of Choice (FOC's) glasses can I order?
One pair of frame of choice glasses are authorized for active duty only, annually. Activated
reserve/guard members, must be on active duty for 30 consecutive days before being
eligible to order FOC's.

Once I order my glasses, how long will they take to arrive?
Your glasses will arrive within 2-4 weeks.

What do I need to do to have the refractive surgery?
If you are AD, and you are interested in the refractive surgery, you will need to bring in a
signed commanders authorization letter (located on https.//www.afms.mil/warfightereyes)
to the 305th Optometry Clinic. This will place you on the wait list for a work-up eye
exam to complete the application. Once your name is reached on the list, you will be
called and scheduled for the work-up exam to complete the application. After your
application is completed, you submit the application to the Laser Center of your choice.
After the surgery, you return to the Optometry Clinic for the follow-ups. There are age,
retention, time on station, and stable refractive error requirements. It is either
Permissive TDY, or can be unit funded to go to the Laser Center. If you choose to go
through a civilian at your own expense, there are requirements to have written permission

from the Squadron Commander, and the Medical Group Commander.
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Tricare online (TOL)

QQ




T-Cons




Pharmacy




Pharmacy continued




